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Attachment 7

Mr. Stephea Caner
VICe Presideat' aad GeaenJ Mlaager Special Markm
~ JW1 TeJephoae Company
One Bell Cater
Suite 410
SL lGuia, Miuauri 63101

Dear Stepha:

Our March 14, 1996, hand delivenA Jacw10 you formally requested the
CDmmeaeemear of~ becwem Soudlwescem Bell TeJepltoae·CompallY
aDd AT8tr CommuaiCitiom ofme Saut!nrest, IDe. (ATaT), as required by
Sea:iou 252 ofeM T_communie:arioftl M of 1996 (Act). ThIC request peruiaeci
to the s=es ofTau, Missouri aDd Oldahoma. Thole JU!Fdatioas are 1I0W in
prop-ea.

By this later, AT!f:r formally recpsa that aepiatioas bccin between
Soudrwestemlll1. ATar:t. purIUIIIt to Sec:doll25Z of the At%, collCllrDiDc the
stares ofKeaw_ Arbnn',

I would UP'me thai: in order to bIpl nepiaUoas involviq me states of
Kaasu aad Ark.UI. the AT&T tam ledby Nmcy DaltDIl will imerface with the
SouthW1!SUt!1l Bell teIID coW by Ric Zaman aad GaryJuhL III my event, 1look
forward to JuariDc ttom you II to the desirsl teaDl iDter&c:es or any other matter
repniing this request.

I apin look forwvd to working with you OIl these matters.

cc: Mr.1.aya: Caldwell
Mr. Edward Mueller
M.. MelaDie Faaam
Mr. J. Be SbeUq
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Summary ofNegotiations to Date --

..-I
"3"..
M
..-I

• AT&T initiated the Local Services Negotiations on 3/14/96
• AT&T andSWBTLeadershipTeams met on 3/19/96 to discuss:

Q End-in-mind
a High-level scope of negotiations
Q Negotiations process

• Leadership progress reviews 4/5 and every 2 weeks thereafter if
deemed appropriate

• AT&T/5wm: subteams meet per a mutually negotiated schedule
• AT&T Negotiations Team meetings to review subteam status/negotiate

policy items, etc.

• 4./1 afternoon - 4/2all day
• 4/11-4/12 all day
• 4/16-4/17allday
• 4/23-4/24allday
• 4/30- 5/1 all day

• High-level tim.eline

~
$ 3/26/96
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AT&TjSWBT Overall Negotiations
End-in-Mind

_..

~..
f")....

(. Jointly Developed AT&T/SWBT Document Identifying
Areas of Agreement by Mid-July

a Common Section on Company-Wide Operational Processes

a State Specific Sections onServices, Pricin~ and other applicable
Terms & Conditions

~
~ .
~

55 3}26/96 NBl00277J 4:



AT&T/SWBTMarch 26 Negotiations Meeting8"
Objective

.. Determine Overall Scope of Negotiations Beyond the
Leadership View

Q Total Services Resale
a Unbundled Elements
a Interconnection

• Determine/Agree to Subteam Structure, Leaders,
Members, Milestones
a Subteam Meeting Schedules

.. Jointly develop a process for tracking:
a Requests
a Issues/action items
a Milestones

('II

~ a Etc.....

~

~
56 3/26/96 . 5
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Scope ofNegotiations
e...

~
r'1

"""

+ Negotiate all areas covered under Sections 251 and
252 of the Federal Act

(. Business Relationship (escalation procedures, policy
e.g., repetitive debtor)

+ Services/Prices included under Total Services Resale
and Unbundled Elements

c· Interconnection
.:. Wired and Wireless Access
.. Poles, Ducts, ROW
.. Dialing Parity
.. Number Portability

i
55 3/7»/96 NBG001773 6



AT&T Local Service Negotiations
Team Structure

_mr
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Subteam

SemceslPrice

55 3/26/96

Scope

• AvailabilityofRdail
ServiceslFeatures
(regulated and non-regulated)

• Wholesale prices
• Unbundled cost-based prices

Lead Members

Dyess B. FJappen
Jolm D. Kettell

J. Lindgren
M.Owen

WhiteT.

NEGOOZ774 7



Services
e.,

ti..
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.. Basic
Q Dial Pulse or Touch Tone
a Flat and Measured Services
Cl Lifeline Services
a 1+ Service (IntraLATA toll, InterLATAl Intemational)*
a Extended Area Service (BAS)
a Foreign Exchange Service
CJ Lines and Trunks (DID, DOD)
(J 411,611
Cl 911,E911
a 0+,0-
o Dial Around Service (10XXX)
CJ Telephone Relay Service (TOD)
a Vanity Numbers
a Directory Listings - White & Yellow Pages
Q Etc.

* OK, MO Specific (Not Texas)

55 3/26/96 NEG 002775 8
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Seroices (contd.)
...

~..
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.:. CLASS & Custom Features
Cl Distinctive Ringing
r:I Repeat Dialing
Q Caller ID & Caller ID w/Name
a Multi-Line Hunting
a Call Waiting
Q Call Forwarding
CI Speed Dialing
[J Call Blocking
CI Call Screening
(J Call Trace
Q Automatic Call Back on Busy (*69)
o Etc.

$ 3/'HJ/96 NEG 002716 9



Services (contd.)
et..

~
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~
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(. Enhanced/Emerging
a VoiceMail

• SMDI and SMDI-E Interfaces
• MWI - Message Waiting Indicator
• crBDA - Call Forward on Busy Don~tAnswer

[J Voice Dialing
Cl ISDN

• BRI
• PRJ

Q AIN
a Cellular
a Wireless
a Etc.
Q Future New/Emerging Services

55 3/'JiJ/96

NEGOO2m
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Seroices (contd.)
8-

'1f..
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.:. Others
I:J Centrex
a Payphone Service
Q Hospitality Services
a Inside Wire
a Poles, Ducts, Conduits, and Rights-of-Ways
a Grandfathered Services
a Etc.

SS 3/2DJ96 11
NEOOO2m I



AT&T Local Service Negotiations
Team Structure

--

~
I"l
'I"l

Subteam Scope Lead Members

OpentioDS A) CustoJDCI CarclOrderiDg S.SaOOo D. 'Kettell N. Owen
K. Martin E. AneOODdo

B) Service Provisioning S.Sa1Joo E. Arredoodo D. Ketten
E. Dot}'

C) Maintenance" Disaster llec.overy S.Saboo C. de la Fuente I. Jacobson
G. Madole I. Pilkinton
U. Ferguson

D) Customer BiWDg S. Saboo J. McFelea C. Hobson

E) Local ServiceslAccess Billing S. Saboo M. Wray

F) Special Services S. Saboo D. Kettell M.Owen
J. Dyess J. Cooper

i
$ 3/2h196 NEGOO277g 12



Customer Care / Ordering --

~..
r')
..-I
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.:. Number Assignment & Administration

.. Street Address Guide

.. Address Verification
(+ Premise Visit Appointment Scheduling
(. Move-As-Is Feature Verification
.:. Suspension and Restorals for Non-Payment
.. Hours of Operation
.:. In-Language Customer Care

SS 3/26)96 NEGOO27BO 13



Service Pruvisioning
e..

~.,
"1

.. Single electronic interface for service provisioning
including 911JE911, OAf and Directory Listings

.:. Standard set of data elements
• Ability to Schedule Installation with Customer On-Line
• Provide Real Time Statusing (FOC, Jeopardies, Rejects,

Escalations, Expedites, Completions)
(. Provide Time and Cost of Materials to AT&T at Service

Completion
(. Meet or Exceed Current Provisioning Intervals
.> Provide AT&T the Ability to Resell Inside Wire

Provisioning & Maintenance Plans

-n
~
~

$ 3/1fJ/96
I

NEG 001781 • 14



Maintenance --
.. Ability to Route or Warm Transfer 611 Calls to a

Designated Platform
.. Real Time Electronic Interface (EBI) to Perform:

Q Trouble Ticket Entry and Update
Cl Statusing and Escalations
Q Testing
Q Trouble Ticket Oose-Out

.:. Ability to Schedule Dispatch and Quote ETR to Customer

.:. Notify AT&T of any Network Events or Scheduled
Maintenance Activity which may impact AT&T
Customers

.. Represent AT&T Branded Repair Service to End-Users

.. Bill any Time and Materials Charges to AT&T and not
the End-User

$ 3/26/96 NBGOD2181 15



Disaster Recovery
.....

~..
1'1
..-i

.. Agree to Mutual Participation in Disaster Recovery Plans
+ Provide Timely Notification of any Outage Affecting

AT&T Customers
CJ Central Office Outages
Q Facility Outages such as Cable Cuts, Repeater Failures, etc.
(J Commercial Power Outages
Cl Subscriber Loop Problems
a Signaling Network Problems
a General Network Congestion
Cl Work Centers, Operation Systems, & Database Problems

i
$ 3/26/96 NEG 002183 16



Customer Billing
Local Account Maintenance

--

~..
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(+ Outploc/PIC Change Feed
Q Switch Provider Notification of a Customer Leaving AT&T Local

+ Notification of IXC Initiated PIC Change
Q For an AT&T Local Customer, the Switch Provider must Reject a

PIC Otange Order Received from Another IXC
a AT&T will Process the PIC Change
a PIC Change Indicator in Service Order Feed
a "PIC Change Only" Order Feed

i
$ 3/1fJ/96 NEG 002784 17
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Customer Billing
Usage Transfer

.:. Transmit Following Usage Data in EMR format via
Connect:Direct
a Unrated IntraLATA Local and Toll
a Rated Inconects
[J DA and DA Call Complete
a Busy Line Verify/Interrupt
Q Operator Handled
a Star Services

• DailyFeed
.. Follow Packing Requirements
• Unbillable Messages will be Returned for Correction
+ Follow Requirements in LRDTR Document

i
SS 3/26/96

NEGOOZ7&5
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Local Services/Access Billing
...

~..
M

'"

.. Mechanized CABs-like Billing via Connect:Direct as
described in SABR document

.. Accurate & Timely Billing
(. Allow AT&T to Perform Bill Certification Process
<. Allow AT&T to Conduct Supplier Quality Certification

Reviews

i
$ 3/26/96 NEG 002186. 19



Special Services
Directory S·ervices

.-
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+ Provide the Capability to Route 411 Calls from AT&T
Customers to a Dedicated DA Platform.

(. Provide Access to SWBT Directory Assistance Data
.. AT&T Branded Service

~
(¥;

$ 3/2IJ/96 NEG 002187 20



e-

&...,...

Special Services
Operator Services

<+ Ability to Route 0- and 0+ Calls from AT&T Customers
to a Designated Operator Services Platform

+ AT&T Branded Service and AT&T Rates if Provided by
SWBT

• Access to SWBT Emergency Number Database/Listings
.:. Collect Calls
• Third Party Billing
(. Busy Line Verify/Interrupt
.. Access to UDB for Calling Card Validations

...
~
q

~
IS)

$ 3/2b/96 NEG 001711 21



Special Services
Pub-lie Payphones

e-

~
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.. Ability to procure pay phone lines at a wholesale and
commercially viable basis

.) Ability to procure competitively similar capabilities
(unbundled) for pay phone lines (e.g., coin rating,
answer supervision) for the purposes of resale

SS 3/'1fJ/96

NEG 002189
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Special Seroices
Directory Listings

e-

~
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~
~

.. Cover Page

.. Information Pages

.. White Pages

.. Yellow Pages

.. Government Listings

$ 3/'2lJ/96

NEG0027!1O
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Operations Readiness Testing (ORT)
e.....

~
I"l

"

• Participate in all AT&T ORTs Designed to Test Processes,
Systems, Interfaces, M&Ps, Features, Call Flows, etc.
Before General Availability of Service

i
$ 3/'J»j96

NEG 002191
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